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               Copyright © 2024-2026 Ricoh USA INC

It is the reader's responsibility when discussing the information contained this 

document to maintain a level of confidentiality that is in the best interest of Ricoh 
USA INC and its member companies. 

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR 
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC 

All product names, partner’s brands and their products, domain names or 
product illustrations, including desktop images used in this document are 
trademarks, registered trademarks or the property of their respective holders 
and should be noted as such.  

Any trademark or registered trademark found in this support manual is used in 
an informational or editorial fashion only and for the benefit of such companies. 
No such use, or the use of any trade name, or web site is intended to convey 
endorsement or other affiliation with Ricoh products. 
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1 Introduction 

 

This guide provides steps required to transfer RSI Device License to a new device. 

 

Prerequisites: RICOH Smart Integration Administrator Credentials. 

 

Step 1: Deregister device which has RICOH Smart Integration License. 

Step 2: Register new device with RICOH Smart integration. 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The operation panel screen shot images and RICOH Smart Integration User 

Site images provided in this document are for illustrative purposes only. These 

images may not reflect the exact image you experience on your multi-functional 

printer (MFP device). 
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2 Deregister Device 

 

Device can be deregistered from MFP Operation Panel or from RICOH Smart Integration 

Workplace 

Deregistering a device from MFP Operation Panel 

 

Step 1: Login to RICOH Smart Integration with Administrator Credentials 

 

 
 

Step 2: Enter Administrator credentials to Login, 
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Step 3: Select ‘Admin Menu’ 

 

 
 

Step 4: Touch on ‘Delete Device Information’ to deregister the device. 
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Deregistering a device from RICOH Smart Integration Workplace 
 

Login to RICOH Smart Integration Workplace with Administrator Credentials from a PC 

Browser. 

URL: https://na.accounts.ricoh.com/portal/login.html 

 

Turn on ‘Admin Mode’ 

 
Click on ‘App Usage Permission Management(Devices). This will display a list of 

devices associated with this RICOH Smart Integration Tenant. 
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Click on the device, which needs to be deregistered. 

 

 
Click on ‘Cancel device registration’ to deregister the device. 
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3 Register a New Device 

 

After deregistering the device as explained in the previous section, a new device 

can be registered to RICOH Smart Integration to use the license. 

 

 
 

Touch on RSI ICON 

 

 
Touch on the ‘Login’ button. 
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Login with RICOH Smart Integration Administrator Credentials. 

 

 
 

This completes device registration. 
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4 Transferring Device Enhancement License 

 

Refer to ‘Device Enhancement Deployment Guide’ list on this site:  

https://help-us.na.smart-integration.ricoh.com/user-guides.html 

Step 1: Uninstall Device Enhancement from MFP from which license to be transferred. 

Follow Uninstallation steps described in ‘Device Enhancement Deployment Guide’. 

Step 2: Install Device Enhancement on a New Device. 

Follow installation steps in the above guide. 

 

https://help-us.na.smart-integration.ricoh.com/user-guides.html

